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^ \00 

[1,2] 



r {\ ] User A : Mr. B, why do you not take the offer from our 
competitor? [red] 

[2] User C : We have an urgent situation in Finland 
regarding the offer, [blue] 
[2] User A: What is it? [red] 
I [1] User C : If you take the offer from our competitor then 
\ we would lose business in Finland, [blue] 
[1] User B : It does not make sense, [yellow] 
[1] User A: Why? [red] 
\ [2] User B : Finland is a small market and it is a marginal 
Mssue. [yellow] 



RESPONSE: 



NEW TOPIC 



[1,2] 



f User A : Mr. B, why do you not take the offer from our 
competitor? [red] 

User C : We have aim urgent situation in 
Finland regarding the offer, [blue] 
User A : What is it? [red] 

User C : If you take the offer from our competitor then we 
would lose business in Finland, [blue] 
User B : It does not make sense, [yellow] 
User A : Why? [red] 

User b : Finland is a small market and it is a 
^marginal issue. [yellow] 



RESPONSE: Question | Finland | NEW TOPIC 



v- \>tfi 
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[purple, green] 



f User A : Mr. B, why do you not take the offer from our 
competitor? [purple] 

User C : We have an urgent situation in Finland regarding 
the offer, [green] 
User A : What is it? [green] 

User C : If you take the offer from our competitor then we 
would lose business in Finland, [purple] 
User B : It does not make sense, [purple] 
1 User A : Why? [purple] 

1 User B : Finland is a small market and it is a marginal 
\,issue. [green] 



RESPONSFrJ [P ur P' e l I [9 reen l II NEW TOPIC 



6§ X-V 



I2d 



[1,2] 



ft- 



[1] User A : Mr. B, why do you not take the offer from our 
competitor? [red] 

[2] User C : We have an urgent situation in Finland 
regarding the offer, [blue] 
[2] User A . What is it? [red] 

[1] User C : If you take the offer from our competitor then 
\Ug we would lose business in Finland, [blue] 

[1] User B : It does not make sense, [yellow] — \ 
[1 ] User A : Why? [red] \ZQ 
[2] User B : Finland is a small market and it is a r 
^marginal issue, [yellow] 



RESPONSE: 



NEW TOPIC 



104- 
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PA? 



[C:1,2] 



ft 



[2] User C : We have an urgent situation in Finland 
regarding the offer, [blue] 
A [1] User C : If you take the offer from our competitor then 
[ we would lose business in Finland, [blue] 



RESPONSE: 



I or 




[Me, C:1] 



f\\ \ User A : Mr. B, why do you not take the offer from our 
competitor? [red] 

[1 ] User C : If you take the offer from our competitor then 
we would lose business in Finland, [blue] 
[1] User A: Why? [red] 




S 1 * 0 



[ALL OTHERS: 1,2] 



H2] User C : We have an urgent situation in Finland 
\ regarding the offer, [blue] 

j [1 ] User C : If you take the offer from our competitor then 
<( we would lose business in Finland, [blue] 
[1] User B : It does not make sense, [yellow] 
[2] User B : Finland is a small market and it is a marginal 
issue, [yellow] 
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hO 



[1] 



/"User A : Mr. B, why do you not take 
the offer from our competitor? [red] 
User C : If you take the offer from 
our competitor then we would lose 
business in Finland, [blue] 
User B : It does not make sense, 
[yellow] 

User A: Why? [red] 



RESPONSE: 



NEW 



TOPIC 4 Mfrt, 



Ml 



^4-3 m 



if™ 



[2] 



/User c : We have an urgent 
situation in Finland regarding the 
offer, [blue] 

User A : What is it? [red 

User B : Finland is a small market 

and it is a marginal issue, [yellow] 



RESPONSE: 



NEW TOPIC 



(do 



[User A, 1,2] 



[User B,1,2] 



[User C, 1,2] 



User A: Mr. B, why 
I do you not take the offer 
yfrom our competitor? 
< [red] 

[2] User A : What is it? 

[red] 

^[1] User A: Why? [red] 



([1] User B : It does not 
\make sense, [yellow] 
J [2] User B : Finland is a 
A small market and it is a 
\ J marginal issue, [yellow] 

1 1& 



RESPONSE: 



p\ User C : We have an 
/ urgent situation in 
Finland regarding the 
offer, [blue] 

\[1]UserC: If you take 
« Ithe offer from our 

' * /f^-^competitor then we would 
lose business in Finland, 
[blue] 



NEW TOPIC 



RESPONSE: 



NEW TOPIC 
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